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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

J®2 0 m ~ 



Ijjffe Application of 

ELLIOT et al. 
Serial No.:^08/879,983 
Filed: June 14, 2001 



Confirmation No.: 6036 
Group Art Unit: 2663 
Examiner: Unassigned 



For: SYSTEM, METHOD AND ARTICLE OF MANUFACTURE FOR A HYBRID 
NETWORK CONFORMING TO REQUESTED QUALITY OF SERVICE 
PARAMETERS 



INFORMATION DISCLOSURE STATEMENT RECEIVED 

r ■ ■ f pt ♦ JUN 2 6 2002 

Commissioner for Patents 

Washington, dc 2023 1 Technology Center 2600 

Sir: 

In accordance with the provisions of 37 C.F.R. 1 .56, 1 .97, and 1". 98, "the attention of the 

U.S. Patent and Trademark Office is hereby directed to the documents listed on the attached 
Form PTO-1449. It is respectfully requested that the documents be expressly and independently 
considered during the prosecution of this application, and that the documents be made of record 
therein and appear among the "References Cited" on any patent to issue therefrom. 

This Information Disclosure Statement is being submitted prior to the issuance of a first 
Office Action on the merits, therefore, no fee is due. 

Each of the documents listed on the attached form equivalent to Form PTO-1449 is in the 
English language. 
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It is respectfully requested that the documents cited in this Information Disclosure 
Statement be independently considered by the Examiner. 

Please charge any shortage in the fees due in connection with the filing of this paper, 
including extension of time fees, to Deposit Account No. 13-2491 and please credit any excess 
fees to such deposit account. 



WorldCom, Inc. 
1133 19 th Street, NW 
Washington, DC 20036 
Phone: 202 736-6008 
Fax: 202-736-6382 



Respectfully submitted, 
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FORM PTO-1449 U.S. DEPARTMENT OF COMMERCE 
(REV. 7-80) PATENT AND TRADEMARK OFFICE 

>^qTR^OF DOCUMENTS CITED BY APPLICANT 
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I M 2 0 2002 &) 
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ATTY. DOCKET NO. 
VON96046C1 


SERIAL NO. 
09/879,983 


APPLICANT(S): ELLIOTT et al. 


FILING DATE 
June 14, 2001 


GROUP 

2663 
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DOCUMENT 
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DOCUMENT 
NUMBER 


DATE 


COUNTRY 


CLASS 


SUBCLASS 
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97/22212 


06/1997 
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OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 






Kaufman, H., "Call Centers in Cyberspace", Communications News, Vol. 34, No. 7, July 1, 1997, pages 20-21 






Lautenbacher, et al, 'intelligent Internet: Value-Added Services by Interworking Between Network 
Technologies", ISS '97 WorldTelecommunications Congress, International Switching Symposium, Global 
Network Evolution: Convergence or Collision?, Toronto, Canada, Sept. 21-26, 1997 






MacPherson, "Why Call Centers Won't Escape the World Wide Web", Business Communication Review, Hinsdale, 
IL, Vol. 26, No. 6, June 1996, pages 39-41 














EXAMINER 


DATE CONSIDERED 


* EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609; Draw line through 

citation if not in conformance and not considered. Include copy of this form with next communication to applicant. 




Please type a plus sign (+) inside this box ^ |+ | 



U.S. Patent an 
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TRANSMITTAL 
FORM 

(to be used for all correspondence after initial filing) 



Total Number of Pages in This Submission 



6+ref 




Application Number 



Filing Date 



First Named Inventor 



Group Art Unit 



Examiner Name 



Attorney Docket Number 



O/SB/21 (08-00) 
MB 0651-0031 
jF COMMERCE 
control number. 



09/879,983 



June 14, 2001 



Isaac K. Elliott et al. 



2663 



Not Assigned 
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| | Fee Attached 

Amendment / Reply 

| | After Final 
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Extension of Time Request 

Express Abandonment Request 

Information Disclosure Statement 

Certified Copy of Priority 
Document(s) 

Response to Missing Parts/ 
Incomplete Application 



□ 



Response to Missing Parts 
under 37 CFR1.52 or 1.53 



□ 
□ 
□ 
□ 
□ 

□ 
□ 
□ 
□ 



ENCLOSURES (check all that apply) 



Assignment Papers 
(for an Application) 

Drawing(s) 5 sheets 
Licensing-related Papers 
Petition 

Petition to Convert to a 
Provisional Application 

Power of Attorney, Revocation 
Change of Correspondence 
Address 

Terminal Disclaimer 
Request for Refund 

CD, Number of CD(s) 



Remarks 



After Allowance Communication 
to Group 



□ 

□ Appeal Communication to Board 
of Appeals and Interferences 

□ Appeal Communication to Group 
(Appeal Notice, Brief, Reply Brief) 

| [ Proprietary Information 

| I Status Letter 

a Other Enclosure(s) (please 
identify below): 



PTO-1449 Form: 
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Technology Center 



Firm 
or 

Individual name 



Signature 



Date 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Eden U.I. St right, Reg. No. 51,205 
WorldCom, Inc. 



i 



June 17, 2CT02 
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7 CERTIFICATE OF MAILING 




I herebv certify that this correspondence is being deposited with the United States Postal Service with sufficient Dostaae as first 
mail in an envelope addressed to: Commissioner for Patents, Washington, DC 20231 on this date: \Ju r\D /<f, dOCZ^ 


class 


Typed or printed name ^ 


Tracy Goodwin j /jr\ 


^ Signature > 


J&Oi^jfflfa rY\ Date v ^wW/ 2fr>2- 





Burden Hour Statement: This form is estimated to take-6.2 hours to complete. Time will vary depending upon the needs of the individual case. Any comments 
on the amount of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, Washington, 
DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents. Washington, DC 20231. 



